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This Financial Services Guide (“FSG”) is a document intended to inform you of certain matters relating to our relationship prior to 
providing you with any investment advice. This Guide is in two parts. This document is Part 1 and a separate document providing 
information on your adviser is Part 2. It should assist you in deciding whether to use any financial products or services provided by 
Sequoia Asset Management and should be read in conjunction with any other documents you may receive from us.

This FSG provides you with information regarding;
1. Who is Sequoia Asset Management Pty Ltd (“Sequoia Asset Management”)?
2. What Financial Services Sequoia Asset Management can offer you?
3. Documents you may receive from Sequoia Asset Management
4. The Type of Financial Services you will receive.
5. Remuneration and other benefits
6. Your privacy and how we use your personal information
7. Anti Money Laundering
8. Conflicts of Interest + Existing Arrangements
9. How we handle complaints

1. Information about Sequoia Asset Management
Sequoia Asset Management is 100% owned by ASX listed Sequoia Financial Group Ltd (ASX: SEQ), an Australian investment services 
firm. Sequoia Asset Management holds an Australian Financial Services License (AFSL No. 341506) and is a member of the Credit 
Ombudsman Service.

Sequoia Asset Management authorises the issuance of this FSG and is responsible for the financial services provided by its 
Representatives. Details of the Representative and the terms of their authority are contained in their Adviser Profile which is individually 
provided. The Adviser Profile should be read in conjunction with this FSG.

Sequoia Asset Management has arrangements in place to ensure it continues to maintain Professional Indemnity Insurance. In 
particular, the Professional Indemnity insurance, subject to its terms and conditions, provides indemnity up to the Sum Insured for 
Sequoia Asset Management, our Representatives (Advisers) and employees in respect of our authorisations and obligations under 
our Australian Financial Services License. This insurance continues to provide coverage for work done by any Representative while 
engaged with Sequoia Asset Management..

Sequoia may be contacted at:
Street:	 Level 36, AMP Centre, 50 Bridge St, SYDNEY NSW 2000
Postal:	 PO Box R1837, Royal Exchange NSW 1225
Telephone:	 02) 8114 2222
Fax:	 02) 8114 2200
Email:	 www.sequoiaam.com.au

2. What are the Sequoia Asset Management Authorisations?
Sequoia Asset Management is authorised to provide financial services restricted to General Advice and dealings in relation to the 
following classes of financial products:

• Basic and non basic deposit products	 • Derivatives
• Retirement savings accounts	 • Securities
• Superannuation	 • Standard Margin Lending Facilities
• Government debentures, stocks or bonds	 • Life Risk Insurance
• Interests in Managed investment schemes including investor directed portfolio services

Sequoia Asset Management is also authorised to provide custodial or depository services .

While Sequoia Asset Management holds a licence that allows it to provide General Advice financial services for the above mentioned 
financial products, your adviser’s authority may be restricted to a narrower class of financial products. You must read the terms of the 
Adviser Profile as provided with this FSG to ascertain the financial services that the adviser is authorised to provide to you.

Sequoia Asset Management Pty Ltd

AFSL no. 341506
Level 36, AMP Centre, 
50 Bridge Street, Sydney NSW 2000
www.sequoia.com.au
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3. Documents you may receive from Sequoia Asset Management
If you choose to use our services you will receive the current FSG, Adviser Profile and Product Disclosure Statement (“PDS”) where 
applicable for the relevant financial products discussed. If you invest in an investment strategy without a PDS (such as Sequoia Asset 
Management’s Premium Portfolio Service), then you will receive a written explanation of the investment detailing the strategy (an 
Information Memorandum or “IM”). Before investing in any financial products you must also complete a “No Advice Declaration” or 
“General Advice Declaration”, as is appropriate in the circumstances.

To invest in any financial product you must complete the application form attached to the relevant PDS. The PDS contains information 
about the particular product and will assist you in making an informed decision about that product. To invest in Sequoia Asset 
Management’s Premium Portfolio Service you must complete the relevant application forms associated with this service.

4. The Type of Financial Services you will receive
Sequoia Asset Management’s Representatives (advisers) do not provide “personal advice”; that is they do not (and are not authorised 
to) advise you as to whether a financial product is appropriate for you. The advisers do not consider your personal circumstances, 
needs and objectives in relation to whether you should invest in the particular financial product. The decision as to whether you should 
invest in a financial product and whether it is appropriate for you is solely made by you.

Sequoia Asset Management’s Representatives (advisers) may provide you with “General Advice” or will assist you in the acquisition 
and investment in a financial product – this being on a “No Advice” basis. These offerings are discussed further below.

Becoming a Client of Sequoia Asset Management
As mentioned above, as a client of Sequoia Asset Management you will either be a “No Advice” client or a “General Advice” client 
– this is your choice. To assist you in determining whether to be a General Advice client or a No Advice client, please consider the 
services offered by Sequoia Asset Management as described below. If you have any questions, please feel free to contact us.

i – No Advice Client – These clients make their own investment decisions, including the choice of investment, the dollar 
amount etc. For example, you may instruct us to purchase a number of shares on your personal trading account. Sequoia Asset 
Management will process this transaction but will not provide any advice in relation to the shares or their suitability for you.

ii – General Advice – This is where we give you “general advice” in relation to, for example, our view of the quality of the 
investment or financial product; however the advice is not tailored to your particular financial circumstances, needs and 
objectives. You make the decision whether to invest or not, the choice and amount of investment, based upon your understanding 
of your financial circumstances, needs and objectives. We make no personal recommendations to you as to whether the service 
or product may be suitable for you. Any General Advice provided is not intended to be passed on or relied upon by any particular 
person. Any indicative information and assumptions used may change without notice to you, particularly if based on past 
performance. Further, you should read the Product Disclosure Statement (if available) relative to this advice before a decision is 
made.

Providing Instructions to Sequoia Asset Management
Sequoia Asset Management accepts instructions provided by telephone, fax, letter, face to face or email. However, for direct shares we 
cannot guarantee the execution of any order.

5. Remuneration and other benefits
You have the right to know about details of commissions, remuneration and other benefits Sequoia Asset Management and your 
adviser receive and to contact us if further particulars are required. In the absence of any special arrangements all information about 
the remuneration or commission paid to Sequoia Asset Management is disclosed in the relevant PDS or Information Memorandum (if 
available) associated with the particular product or service. As Sequoia Asset Management provides a range of services the applicable 
fee will depend on what service(s) you choose.

We reserve the right to change these fees from time to time, however we will advise you when and if we change our fees. While some of 
the fees we charge may be tax deductible, we recommend you confirm the tax deductibility status with a professional taxation adviser.

We may from time to time receive a benefit from preferred product providers or be paid a benefit from 3rd parties by way of 
sponsorship of educational seminars, conferences or training days. Details of benefits above $300 will be maintained on a Register 
which is available upon request.
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Upfront Commission
Insurance: The upfront commission for insurance products paid to Sequoia Asset Management ranges between 30% to 125% 
(including GST) of the first year’s annual premium. For example, the commission on insurance cover with an annual premium of $300 
with a 30% upfront commission (including GST) will result in $90 being paid to Sequoia Asset Management. The upfront commission 
received is also disclosed in the relevant PDS.

Trail Commissions
Sequoia Asset Management may provide you with financial products and services from either related or non-related product providers. 
Sequoia Asset Management may receive a commission payment from product or service providers where you invest in one of their 
products or use their services. The following are examples of such arrangements where such commissions may be payable:

Insurance: Sequoia Asset Management can receive payments from insurance product providers in the form of trailing commissions. 
The rate usually ranges from 14% to 30% of the ongoing premium value from year 2 of your insurance cover. For example the trail 
commission on insurance cover with an annual premium of $300 with a 30% trail (including GST) will result in $90 being paid to 
Sequoia Asset Management for each year the policy remains in force. The trail commission received is also disclosed in the relevant 
PDS.

Cash Management Trust/Cash Management Account – If you open a Cash Management Trust or Cash Management Account 
through Sequoia Asset Management, Sequoia Asset Management may receive initial and ongoing commissions based on the balance 
of the account. Details of any such commissions will be contained in the PDS of the relevant CMT/CMA provider. Such amounts 
received by Sequoia Asset Management normally are in the range of 25 basis points.

For example if the ongoing commission was 0.25% pa (including GST) on your CMA balance of $1,000 this will result in Sequoia Asset 
Management being paid $25.00.

Margin lending referrals:If you use a margin lending facility through Sequoia Asset Management, Sequoia Asset Management may 
receive ongoing commissions based on the balance of the account. Details of any such commissions will be contained in the PDS of 
the relevant margin lender. Such amounts received by Sequoia Asset Management normally are in the range of 25 basis points.

For example if the ongoing commission was 0.25% pa (including GST) on your loan amount of $10,000 for a full year this will result in 
Sequoia Asset Management being paid $250.00.

Adviser Service Fee
Sequoia Asset Management on certain investments may receive an adviser service fee. This fee is negotiated between you and your 
Sequoia Asset Management Adviser. This fee normally ranges from a fixed fee to a percentage based fee on un-geared investments of 
between 1.1%-2.2% (including GST). For example if you agree to an adviser service fee of 1.1% (including GST) on your investment of 
$100,000 this will result in Sequoia Asset Management being paid $1,100.

Referral fees we pay
Where you have been referred to us by a third party (such as a financial planning group or accountant), we may pay a fixed introductory 
fee in relation to the referral. All introductory fees are negotiated with the third party on a case by case basis.

Referral fees we may receive
Where we refer you to a third party (such as an accountant, administration service provider, property agent/broker, mortgage broker) 
we may receive an introductory or ongoing referral fee. We currently have referral relationships with numerous parties where referral 
fees to Sequoia Asset Management can be paid for example:

• Sequoia Superannuation Gold Establishment Package up to $2,000 (incl GST)
• Sequoia Superannuation Silver Establishment Package up to $1,800 (incl GST)
• Sequoia Superannuation Basic Packages up to $660 (incl GST)
• Sequoia Superannuation Ongoing referral fees of up to $1,100 (incl GST) per year.
• Property Agents/Brokers up to 30% of commissions they receive.
• Mortgage brokers up to 30% of upfront commission and ongoing trail they receive.
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Equities and Warrants
Sequoia Asset Management charges the following rates for trading equities and warrants online:

Standard Online Rate
Trade Size	 Brokerage
$0 to $5,000	 $19.50
$5,001 to $25,000	 $24.50
$25,001 to $250,000	 $24.50 plus 0.10% of trade value above $25,000
Greater than $250,000	 $29.50 plus 0.05% of trade value above $25,000

Reward Online Rate
Trade Size	 Brokerage
$0 to $5,000	 $14.50
$5,001 to $25,000	 $19.50
$25,001 to $250,000	 $19.50 plus 0.09% of trade value above $25,000
Greater than $250,000	 $24.50 plus 0.04% of trade value above $25,000

To qualify for the Online Reward Rate, clients must be current paid subscribers of the trading platform with live data provided by 
Bourse Data or an active ongoing client of Sequoia Superannuation. To continue to quality for the Online Reward Rate, clients must 
continue to meet this qualification criteria. We may from time to time offer non-qualifying clients the opportunity to participate in the 
Online Reward Rates, at our discretion or other purposes for any period of time determined by us and notified to the relevant clients in 
writing. The client is not entitled to be offered the Online Reward Rate for any period of time outside that notified to the client.

Telephone Trading
All equities, options and warrant trades placed over the phone will be charged brokerage of $93.50 min or 1.10% (including GST), 
whichever is greater.

Brokerage and Confirmations
Confirmations are issued at the end of a trading day for any executed buy or sell in an individual security (even though the order 
may not be complete). If the balance of the order is filled the next day, then a new confirmation would be issued and an additional 
confirmation charge is applied.

Note that brokerage is payable each time we issue a confirmation up until your order is completed.

Exchange Traded Options
Sequoia Asset Management charges the following fees for trading ASX listed derivatives online:

A brokerage fee of $2.42 per lot/contract for Index Options and $0.24 for Company Options, with a minimum brokerage of $26.40 for 
all transactions same stock, same series, same side, same day.

Option exercise/assignment is charged at the same rate as an equity trade in the relevant categories. Options trading statements are 
issued at the end of a trading day.

In addition to the above, all ASX/ACH fees incurred on your behalf will be charged to your account and are additional to the fees 
quoted above.

Sequoia Asset Management Premium Portfolio Service
The following costs are associated with the Sequoia Asset Management Premium Portfolio Service (“ PPS strategy” only).

Sequoia Asset Management Premium Portfolio Service – Portfolio Management Fee:
Sequoia Asset Management is remunerated for implementing, transacting, settling and providing General Advice on the Sequoia Asset 
Management PPS strategy through a portfolio management fee. This fee is deducted monthly in arrears from your linked Macquarie 
Cash Management Account and is based on the market value of an investor’s unleveraged funds under management including cash. 
The fee table that applies to this investment strategy and service is below. Sequoia Asset Management does not charge brokerage 
within this investment strategy. For example the monthly fee on a unleveraged $200,000 investment is $412.50 including GST 
($200,000 x 2.475% = $4950, or per month $412.50).
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Contract For Difference
Product Currency Commision per side Minimum charge 

(online)
Minimum charge 
(phone)

SHARES
EURO Trade Currency 0.30% 30.00 30.00
AUSTRALIA Trade Currency 0.30% 30.00 30.00
CANADA Trade Currency 5.00 cents/share 30.00 30.00
DENMARK Trade Currency 0.30% 300.00 300.00
GREECE Trade Currency 0.475% 25.00 40.00
HONG KONG Trade Currency 0.30% 300.00 300.00
JAPAN Trade Currency 0.30% 3000.00 3000.00
NORWAY Trade Currency 0.30% 300.00 300.00
SINGAPORE Trade Currency 0.30% 30.00 30.00
SOUTH AFRICA Trade Currency 0.20% 100.00 100.00
SWEDEN Trade Currency 0.30% 300.00 300.00
SWITZERLAND Trade Currency 0.30% 30.00 30.00
UNITED KINGDOM Trade Currency 0.30% 30.00 30.00
UNITED STATES Trade Currency 5.00 cents/share 30.00 30.00
IOB SHARES Trade Currency 0.30% 30.00 30.00
FOREX
DIRECT USD 60.00 USD per million 0.00 0.00
OTC Trade Currency 0.02% 10.00 10.00
INDICES
INDICES Trade Currency 0.02% 10.00 10.00
ENERGIES
ENERGIES Trade Currency 0.02% 10.00 10.00
SOFT COMMODITIES
SOFT COMMODITIES Trade Currency 0.02% 10.00 10.00
METALS
METALS Trade Currency 0.02% 10.00 10.00
SHARE OPTIONS
EUR Trade Currency 3.00 per lot 3.00 3.00
AUSTRALIA Trade Currency 5.00 per lot 5.00 5.00
CANADA Trade Currency 6.00 per lot 6.00 6.00
SWITZERLAND Trade Currency 3.00 per lot 3.00 3.00
UNITED KINGDOM Trade Currency 10.00 per lot 10.00 10.00
UNITED STATES Trade Currency 5.00 per lot 5.00 5.00

Sequoia Asset Management Premium Portfolio Service Fee Table
	 Value of clients’ investments	 Annual Rate %
	 First $500,000	 2.475%
	 Next $500,000	 2.200%
	 Next $1,000,000	 1.925%
	 Next $3,000,000	 1.650%
	 Next $5,000,000	 1.375%
	 Amounts above $10 million	 0.825%
	 Minimum Monthly Fee	 $220.00
*Rates include GST

Exit Fee: An exit fee of up to 2.4% will be to clients who withdraw their PPS investment within the first 12 months of investing. This fee 
is paid as a direct debit from the Cash Management Account.

Gearing Loading: Sequoia Asset Management charge a fixed gearing fee of $3,300 (incl GST) for accounts linked to a margin loan 
and or for leverage funds sourced elsewhere such as a line of credit.
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Bourse Data/Software and Data Fees
Sequoia Asset Management may also arrange software subscription and data services through Bourse Data which is a related entity. 
Such services are not provided by Sequoia Asset Management, are not financial services and are not covered by the Sequoia Asset 
Management dispute resolution scheme. Any queries relevant to such services need to be dealt with by you in accordance with the 
Bourse Data terms and conditions.
1. Software Fee – Fixed at $66.00 (IRESS Trader Platforms) per calendar month, or free for htmlIRESS.
2. Data Fee – This is a fee charged by the ASX for viewing Live Price Data. The fee is charged at the rate of 2.53 cents per minute 
(IRESS Trader Platforms) during the hours of 9:30am to 5:00pm weekdays. This fee is capped at $41.25 for Non-Professional investors 
and $49.50 for Professional Investors per calendar month to view both live ASX and options market prices.

Optional Data Add-ons and Upgrades
Optional data service type	 Monthly Charge
Dynamic Live Futures Data with Market Depth	 $75.00
Dynamic Chi-X Data (requires dynamic data subscription)	 $30.00
International Exchanges	 $11.00
Live ASX Company reports and news	 $40.00
Mobile Iress	 $55.00
Dow Jones Australia/New Zealand News	 $55.00
Dow Jones International News	 $82.50
Dow Jones Asia Pacific News	 $33.00
International Markets Live Indices	 $31.35
London Metals Exchange (LME)	 $20.00
NZ Module	 $27.50
NZSE Data Royalty (Requires NZ Module)	 NZD $88.00
Reuters News	 $55.00

Other Fees and Charges
Non-Trading Related Charges

Fail Fee – Buy
This fee is payable if your CMT/CMA account or margin lending account does not have 
sufficient funds in respect of a buy trade

$110.00 per day + corresponding 
penalty fees

Fail Fee – Sell
This fee is payable if you fail to provide the relevant financial products in respect of a sell order

$110.00 per day + corresponding 
penalty fees + ASX fees

Options Fail Fee
This fee is payable if your CMT account or margin lending account does not have sufficient 
funds in respect of an options trade or margin call

$110.00 per day + corresponding 
penalty fees

Funding Costs
Funding costs are charged by us to you on any outstanding amounts owed to us in respect of 
brokerage fees and in respect of any funds required for settlement of a purchase transaction

15% p.a. on all outstanding monies

Security holder Refer ence Number (“SRN”) Enquiry $22.00

Re-booking Fee
This fee is payable when you execute a trade in an incorrect account and the trade has to be 
cancelled and rebooked to the correct account

$33.00

Off Market Transfer $55.00

Posted Contract Notes $1.50

1. Transaction prices are on a per trade or per side (if options) basis
2. All non-trading related charges above are GST inclusive.
3. All ASX charges incurred on your behalf will be charged to your account.

Other Fees
To the extent possible, Sequoia Asset Management will keep all fees and charges to an absolute minimum. However, sometimes we 
need to cover one-off costs to make sure that our everyday charges remain low. These fees apply in addition to brokerage.
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How Sequoia Asset Management’s advisers are paid
Directors and employees of Sequoia Asset Management receive salaries, bonuses, a share of profits and other benefits. At your 
request, we will provide particulars of our representative remuneration (including commissions) or other benefits. However, we will only 
provide this information to you if you have requested it within a reasonable time after this FSG has been given to you and before any 
financial services identified in this FSG are provided to you.

6. Your privacy and how we use your personal information

Privacy Statement
Your privacy is important to us. Any records we hold will be handled in accordance with our Privacy Policy which details how we 
comply with the Privacy Act. A copy of our privacy policy will be provided upon your request. If you wish to examine your file or make 
changes to this information, please contact us and we will make arrangements for you to do so.

7. Anti Money Laundering
As a financial service provider, we have an obligation under the Anti Money Laundering and Counter Terrorism Finance Act to verify 
your identity and the source of any funds. This means that we will ask you to present identification documents such as passports and 
driver’s license. We will also retain copies of this information. We assure you that this information will be held securely in accordance 
with our Privacy Policy.

8. Conflicts of Interest

Existing Relationships
Sequoia Asset Management is not owned by any Fund Manager or Institution. Your adviser may hold an interest in a financial product, 
referral business or may hold recommended shares. Any significant interest/ownership will be recorded in a register and where 
appropriate, this holding will be disclosed to you in the Adviser Profile.

Sequoia Asset Management has existing relationships with Product and Service Providers in order to bring innovative investment 
opportunities and services to market.

• Sequoia Superannuation Pty Ltd
• JBG Structured Investments Pty Ltd

When your Sequoia Asset Management Representative has an equity ownership in any of the above listed entities it will be disclosed 
to you in their Adviser Profile.

9. Complaint Resolution
Sequoia Asset Management is committed to providing quality advice. This commitment extends to providing accessible complaint 
resolution mechanisms. If you have any complaint about the services provided to you, you should take the following steps:

Contact your adviser. If your complaint is not satisfactorily resolved within 7 days please put your complaint in writing and send it to 
us or call us at:

Sequoia Asset Management Pty Ltd
Attention: Compliance Manager
PO BOX R1837
ROYAL EXCHANGE NSW 1225
Telephone:	 (02) 8114 2222
Email:	 compliance@sequoia.com.au

If we cannot reach a satisfactory resolution within 45 days, you can raise your concerns with the Credit Ombudsman Service 
Limited. Sequoia Asset Management is a member of this complaints resolution service.

Telephone:	 1800 138 422
Fax:	 (02) 9273 8440
Email:	 info@cosl.com.au
Website:	 www.cosl.com.au
Mail:	 PO Box A252, Sydney South NSW 1235
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Sydney   |   Melbourne

Web: www.sequoiaam.com.au 
Ph: 02 8114 2222 
Email: invest@sequoia.com.au


